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Sears Holdings Corporation is the nation's fourth largest broadline retailer with approximately 3,900 full-line and
specialty retail stores in the United States and Canada. Sears Holdings is the leading home appliance retailer as
well as a leader in tools, lawn and garden, home electronics and automotive repair and maintenance. Key
proprietary brands include Kenmore, Craftsman and DieHard, and a broad apparel offering, including such
well-known labels as Lands' End, Jaclyn Smith and Joe Boxer, as well as the Apostrophe and Covington brands. It
also has Martha Stewart Everyday products, which are offered exclusively in the U.S. by Kmart.
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We are the nation's largest provider of home services, with more than 12 million service calls made annually. Sears
Holdings Corporation operates through its subsidiaries, including Sears, Roebuck and Co.and Kmart Corporation.
For more information, visit Sears Holdings' Web site at http://www.searsholdings.com.

Service Technicians Opportunities for the Military

Sears In-Home Service Enablement maintains the nation’s largest mobile service fleet with over 10,000 certified
service technicians trained in the latest technology and offering nationwide coverage and repairs on most major
brands of appliances, electronics, lawn and garden, HVAC and fitness equipment. Our professional service technicians
are equipped with the latest tools to better serve customers, including handheld computers with wireless access to
technical diagrams, a GPS, and access to over 4.5 million parts. Additionally, we provide our technicians with a service
van, cellular telephone, uniforms, specialized tools, and the ability to start and end their workday from home.

Preventative Maintenance Technician: Provides technical service on preventive maintenance calls and performs
on-the-job training tasks when working with a Service Technician.

Home Appliance Technician: Responsible for the repair of a wide range of home appliances, including Washers &
Dryers, Gas & Electric Stoves, Dishwashers, Trash Compactors, Garbage Disposals, and Refrigerators.

Home Electronics Technician: Provides repair to such electronic products as Televisions, Audio Devices, and Video
Merchandise.

Heating, Ventilation, and A/C Technician: Responsible for the repair of Air Conditioners and AC Systems, Dehumidi-
fiers, Heat Pumps, Furnaces, HVAC, and others.

Lawn & Garden Technician: Responsible for the repair of riding mowers, tractors, tractor attachments, tillers, snow
throwers, log splitters, chippers, shredders, recreational equipment, hardware and gas grills.
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Military Officers Association of America




